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High Definition Audio 
Enhance your Board Meetings with Clarity beyond Comparison 

 

Clarity is a crucial element in communication.  

Now Chorus Call can help you take your meetings held by conference call to a new level with the latest in audio 

technology. Not only will call participants using HD phones enjoy the better quality High Definition (HD) audio, but anyone 

participating on a smart phone can benefit as well. Like the jump from black and white to color television, once you 

experience the rich acoustics of HD audio you won’t be satisfied with anything else. 

 

Contact us or Call us at +41 (0) 91 612 43 00 to find out how to offer HD audio on your next call. 

 

 

Reduce Audio Fatigue 

With HD audio your participants will hear a much wider  

audio spectrum otherwise absent from narrow-band conferencing.  

This richer sound alleviates fatigue on the ear, allowing your  

analysts and investors to focus on your presentation  instead of  

straining to hear what they may be missing. 

 

 

Decipher Accents 

In the global marketplace there are many types of voices – each possessing a unique pitch, strength and articulation. 

Using HD audio will benefit members of your audience when they are struggling to understand an accent that is different 

from their own. 

 

What you Need to Get Started 

A VoIP telephone or HD-enabled soft phone, such as:  

 Polycom SoundPoint IP 650 SIP  

 Polycom SoundPoint IP 6000 SIP  

 Polycom Soundstation IP 7000  

 Cisco 790X  

 HD soft phone examples: X-Lite, 3CX, PhonerLite,  

PJSIP, and Sipper  
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Technical Details for your IT Department: 

When configuring physical VoIP phones, it is important to ensure that:  

 The HD phone is registered by populating the field labeled as “SIP Proxy Server” or “SIP Registrar IP Address” 

with the appropriate IP address and port 5060  

 The transport type is set to UDP 

 Both the UDP and TCP port 5060 are open bi-directionally in the network. 

 

 

 

 

 

 

 

 Use High Definition (HD) to avoid long distance charges! 

 Get an encrypted connection and highest voice quality. 

 

 

Use a mobile or PC browser! 

 Go to https://hdswiss.choruscall.com/ 

 Give the browser permission to access your microphone 

 Use earphones or a PC speakerphone to avoid echo 

 

 

 

 

 

 

 

 

 

 

 

Benefits of HD 

Use Wi-Fi  to join a call, you will not have long distance charges  

Improve the audio quality of your communication 

Develop sound clearness, decipher accents and improve comprehension 

 

Power users: 

Embed your passcode in the link to make it even simpler for participants!   

Replace 1234567 with your guest passcode: 

https://hdswiss.choruscall.com/?passcode=1234567 

 

Get the Chorus Call HD App!  

 Search for “Chorus Call HD” and download the App. 

 Click on the menu (top left) then “Profile”. 

 Select the language, enter your name and company.   

 Enter CCHDS in the “Provider Code”. 

 If you are the host you may store the passcode so it is automatically entered. 
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